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Welcome to CCH Axcess™ Document 2019-1.0 
This bulletin provides important information about the 2019-1.0 release of Document. Please review this bulletin carefully. If you have any 
questions, additional information is available on CCH Support Online. 

New in this Release  

Entity ID and Entity Name Now Display on the CCH® ProSystem fx® Scan Barcode 
We have added the entity ID and entity name — up to 24 characters — to the Scan barcode. Now, when you see the routing slip in Scan, 
you can easily tell which client this file belongs to. 

64-Bit Upgrade 
CCH Axcess now runs as a 64-bit application, taking advantage of higher memory capacity in many computers. Sending files from Document 
to CCH® ProSystem fx® Engagement is now compatible with this change.  

If you elected to run CCH Axcess in 32-bit mode to work around a PDF error when viewing invoices in CCH Axcess Practice, you can either 
stay on 32-bit mode or follow the steps to move to 64-bit mode and install Adobe® Reader® DC as outlined in the Knowledge Base 
article https://support.cch.com/kb/solution/000105646/000105646. 

Known/Resolved Issues  

We have resolved an issue in which files weren’t deleted from local storage. 

We have resolved an issue in which Document was timing out when a file was open for direct edit.  

If you were using Scan, the Entity ID and Entity Name are now displaying correctly on the barcode.  

 

 

http://support.cch.com/productsupport/
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